U.S. Embassy Guatemala City
American Citizen Services

Overcome Cases

If you have already scheduled an appointment came to the United States Embassy and were
asked to provide further evidence or documents, you do not need to make an appointment.
You are entitled to walk-in services. Our walk-in services are offered Tuesday and Wednesday
from 1:00 to 3:00 p.m. Check our schedule for updates.

When you come to American Citizen Services Unit, make sure you bring all the items requested
on the overcome letter, to make sure we can finalize your process.



